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For Centre Administrators: Brand New Families (Parent/Carer Process) 
Family Process -  
PART ONE. 
Step 1. Register your Account 

Step 2. Log in 

Step 3. Fill out your Contact Information 

Step 4. Fill out your Childs Information 

Step 5. Create a "Waitlist Application" (Booking request) 

PART TWO. 
Step 6. Accept the Offer 

Step 7. Complete the Enrolment Form 

Step 8. Confirm the Booking and you are all done! 

 

 

 

 

 

 

 

 

 

 

 

PART ONE: 

Step 1. Copy the URL into Google Chrome & Select Register 
https://www.qkenhanced.com.au/Account/Embeddable/?databaseId=11108 

 

Enter your First Name, Last Name, and Email Address, Complete the Equation, and Select 
Register. The Register Screen will appear and you will receive an email from My Family 
Lounge. 

https://www.qkenhanced.com.au/Account/Embeddable/?databaseId=11108
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From your designated inbox, Find the Complete Registration email, and click on the blue complete registration button. 
Enter and confirm your password 

Select the Blue Sign in Button in the Complete Registration notification box 
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The centre will receive an email to action your request. When the Centre has actioned your 
request you will be sent an offer and will recieve an email to advise you to log into My Family 
Lounge to Action the Offer. 

PART 2 


